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1 . Air Mauritius  
 
1.1 Air Mauritius offers Special Family Fare.  
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Note: Fares are subject to change without prior notice.  
 

1. 2 Air Mauritius pleased to introduce Special Return Fares for travel between India and 
Mauritius during His Holiness the P opeôs Visit to Mauritius on 9th  September 2019.  
 

This will help you to plan trips for y our customers ready to travel and avail this 
opportunity.  

 
¶ Routing: Delhi / Mumbai / Bengaluru / Chennai to Mauritius (return journeys)  
¶ Fare Offer: 20% discount on published fares  

¶ Booking Class: E Class  & I Class  
¶ Outbound Travel Period: 01st  to 08th Se ptember 2019  

¶ Inbound Travel Period: 10th  to 16th September 2019  
¶ Sale Period: Until 30th April 2019  

¶ Adult Fare Basis: Economy Class  ï EPRPOINR  
                         Business Class ï IPRPOINR  

¶ Child Discount: 75% of the Adult Basic Fare plus taxes  

¶ Inf ant Discount: 10% of the Adult Basic Fare plus taxes  
¶ Travel Agent Commission : 0%  
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* Tickets are non - refundable after issuance * . 

PS: The Above fare will not qualify for cut & pay sale incentive.  

1.3 Air Mauritius is  pleased to inform, that they  are increa sing Frequency out of Delhi, by 
introducing an additional flight during period 27 th  May 2019 -25 th  June 2019 and 4 th  
November 2019 -14 th  January 20 20 . 

 
With this addition, MK will have three weekly flights Ex-Delhi to Mauritius, which allows 

you more option to plan your trip.  
 
The supplementary flight, operated by a wide bodied A340aircraft, will leave Mauritius on 

a Monday evening, and depart Delhi on a Tuesday morning with their  regular Schedule 
timings . 

 

Flight No.  Day  Departure  Arrival  

MK 744  Sat, Mon, W ed 21:15  06:15  

MK 745  Sun, Tue, Thu  08:00  14:00  

 
1.4 Air Mauritius is progressively introducing the New Generation, wide bodied A330 -
900neo Ai rcraft on the India routes, Ex -Mumbai to Mauritius with effect from 22nd April 

2019 on select days of operation.   
 

This new aircraft has been designed by Airbus, keeping the passengers at heart, setting a 
benchmark in comfort, ambience, service and design . Itôs main features as follows:  

 
¶ Airspace Cabin for an exclusive in - flight experience.  
¶ In flight connectivity & latest generation In - flight entertainment.  

¶ Quietest cabin with full LED ambient lighting which reduces fatigue and jet lag.  
¶ Seat width 18 / 20 inches in Economy /Business Class respectively.  

¶ Seat configuration 260 seats in Y -CL/ 28 s eats in J -CL with full f lat -bed recline.  
¶ 2-4-2 and 1 -2-1 seat configuration in Economy/Business class respectively.  
¶ Larger overhead Storage Bins.  

¶ Antibacterial surface in Toilets with Touchless Taps and discreet Aroma Dispensers.  
 

 

2 . Alitalia  
 
2.1 Alitalia is  pleased to announce the Winter 19/20 schedule for our direct flights from 

Rome to Washington.  
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Three connections per week operated with the modern Airbus A330 equipped with three 
classes of Economy, Premium Economy and Magnifica, to meet the different travel needs.  
 

Aircr aft/Freq.  Route  Departure  Arrival  DOW  

AZ 330/3  FCO- IAD  09:30  13:45  1..4.6.  

AZ 330/3  IAD -FCO 16:35  07:10  1..4.6.  

*Service will be suspended from 7Jan2020 -8Mar2020.  
 
Kindly refer GDS for more information and fares.  

 
 

3 . China Eastern Airlines  
 
3.1 Please b e informed that ñChurningò is not permitted on China Eastern Airlines. 

 
Churning refers to repeated cancelling and rebooking of the same itinerary in the same or 
different class of service across one or more PNRs or GDS/CRS.  

 
Your compliance with all the b ookings and ticketing requirements is requested. Failure to 

do so will result in cancellation of all existing bookings, with appropriate cost recovery 
(ADM), penalty and/or blocked inventory.  
 

Kindly follow correct booking procedure to avoid any discrepanc y and ADM in the future.  
 

3.2 China Eastern Airlines fly to San Francisco Ex -Delhi.  
 

Route  Departure  Arrival  

DEL-PVG 02:40  11:20  

PVG-SFO 13:00  09:30  

SFO-PVG 12:00  16:10+1  

PVG-DEL 21:15  01:25+1  

 

¶ Book now and avail Free Meal Voucher at PVG on return.  
¶ ** Contact MU reservations for meal voucher & tickets to be issued with Tour Code: 

PRO900BIOF  
¶ **Meal vouchers can be withdrawn without prior notice.  

¶ **Fares are updated on GDS. All fare rules as per publish fares  
¶ **Terms and conditions apply.  

 

3.3 Due to the announcement of the temporary suspension of Jet Airways (9W) on 18 th  
April 2019, for tickets issued on China Eastern Airlines involving 9W actual carriage, the 

following provisions shall apply.  
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¶ Applicable Ticket Range:  

All tickets issued on China Eastern Airlines, 781 ticket, containing unused 9W actual 
carrier segment ticket.  

 

¶ Applicable Date:  
Date of Issue: Before 18 th  April  2019 (inclusive)  
Travel Date: Unused 9W actual carrier segment after 18 th  April  2019 (inclusive) . 

 

¶ Refund Policy:  
For tickets that  meet the above conditions, all unused segments are allowed to be 

returned in accordance with the involuntary refund.  
 

Should you require any clarifications, please contact MU reservations.  

 
3.4 China Eastern Airlines offer Premium Economy for the price of  Economy with 2 piece 
check - in baggage on Delhi -Shanghai/Beijing -Delhi.  

 
Amazing Baggage offer (2PCs, 23Kgs each) in Premium Economy (W).  

 
¶ Book W class and use S and above fare levels as per availability  
¶ Fares are updated on GDS. All fare rules as per publ ish fares.  

¶ Terms and conditions apply.  
¶ Fare can be withdrawn without prior notice.  

 
3.5 China Eastern Airlines offer daily non -stop flights between Kolkata & Spring City of 
China, Kunming.  

 
 

4 . China Southern Airlines  
 
4.1 China Southern Airlines has termin ated the interline agreement with Jet Airways 

effective 21 st  April 2019.  
 
All tickets issued on CZ/784 document involving Jet Airways flights for travel on or after 

21 st  April 2019 can be accepted for refund by China Southern Airlines City office on 
ñInvoluntaryò basis. 

 
 

5 . Emirates  
 

5.1 Due to recent incident in Colombo, customers booked to travel to/from Sri Lanka can 

opt to change their flights before or within 7 days period after the original flight date.  
 



 
 

7 | P a g e 
29 April 2019 
 

 
 

Rebooking Options:  
¶ General Waiver Policy must b e used fo r tickets issued on/before 21 st  April 2019.  
¶ As EK flights are operating as scheduled for the time being, customers are not 

rebooked and hence PNRs will not appear on IROPS (irregular operations) mode.  
¶ Policy is also extended to customers travelli ng on fifth freedom flights between CMB 

and MLE.  
¶ Update PNR remarks with General waiver c ode ROGW008 followed by remarks òDUE 
CMB INCIDENTò. 

¶ Ensure customers contact details are correct when handling PNRs.  
¶ Travel agent bookings must be handled by respect ive trade partners.  

¶ Offer refund if customer is not willing to travel. All refund charges are waived 
irrespective of fare brand.  

 

5.2 EK  is pleased to announce the introduction of the first scheduled Airbus A380 service 
to the Saudi Ara bian capital city, e ffective 21 st  Apri l 2019. Riyadh will be our 51 st  

destination to join the Emirates A380 network.  
 

This A380 service complements the newly introduced Game Changer Boeing 777 -300ER 
on the route, which means that customers travelling to and from Riyadh can en joy our 

latest flagship products.  
 

The Emirates A380 aircraft that will serve the Dubai -Riyadh route will be set  in a three -
class configuration, with 429 spacious seats in Economy on the main deck, 76 fully flatbed 

seats in Business Class and 14 First Cl ass private suites on the upper deck.  
 

Once the A380 reaches cruising altitude, premium passengers can socialize in the On 
Board Lounge where they can network and enjoy special delicacies at 38,000 feet.   

 
Passengers in every cabin class on the Emirates A 380 can enjoy curated meals and 
amenities, served by Cabin Crew who speak their language. Customers can also browse 

and explore over 4,000 channels of entertainment, including more than 300 channels of 
Arabic movies, TV shows, music, podcasts and audiobook s.  
 

Flight Schedule:  

 

From  To  Flight No.  Departure  Arrival  Days  Equipment  

DXB RUH EK 817  18:50  19:35  1/2/3/5/7  A380  

DXB RUH EK 815  01:25  02:25  DAILY  777 -300ER  

DXB RUH EK 819  06:55  07:50  DAILY  777 -300ER  

RUH DXB EK 818  21:25  *00:35  1/2/3/5/7  A380  

RUH DXB EK 816  03:55  07:00  DAILY  777 -300ER  

RUH DXB EK 820  09:35  12:30  DAILY  777 -300ER  

*Next day.  
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Please note all above flight timings are local. Please refer GDS for time changes of any.  
 
 

6 . Ethiopian Airlines  
 
6.1 Ethiopian Airlines introductory fare for  Istanbul with free STPC in Addis Ababa flights 

starting from 1 st  April 2019. All - incl. return fare INR 42,664.  
 

Flight No.  Route  Departure  Arrival  

ET 689  DEL-ADD 09:35  13:45  

ET 720  ADD-IST  23:45  05:15+1  

ET 721  IST -ADD 01:00  06:30  

ET 688  ADD-DEL 15:45  01:10+1  
 

Terms and Conditions:  
¶ Fares are valid on ET 689 &ET 688  
¶ Fares include Taxes  and Fuel Surcharge  

¶ Child/Infant Discount Applicable   
¶ Fare Rules as per System   

¶ Fares are subject to change without prior notice  
¶ Free Baggage Allowance 2 Pcs 23kg eac h.  

 

6.2 Ethiopian Airlines offer special promotional fare to London with ET 689.  
 

Flight No.  Route  Departure  Arrival  

ET 689  DEL-ADD 09:35  13:45  

ET 710  ADD-LON 00:45  07:00  
 

Flight No.  Route  Departure  Arrival  

ET 711  LON-ADD 21:00  06:45  

ET 688  ADD-DEL 15:45  00:55+1  
 

¶ One-way fare: INR 26400  
¶ Return fare: INR 50527  

 
Terms and Conditions:  

¶ Above fare are inclusive of Taxes and Fuel Surcharge  
¶ Above fares are subjected to availability and change without prior notice  
¶ Free Baggage allowance  2pcs 23 kgs each  

¶ Free Hote l Meals and Transfers in Addis d uring Transit.  
 

6.3 Ethiopian Airlines offer special promotional fare for USA.  
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Sectors  One - way (INR)  Return (INR)  

Newark  31606  57980  

Chicago  32585  59328  

Washington D.C  34005  61350  

 
Terms and Conditions:  

¶ Basic Fa re Only including Taxes & Fuel Surcharge  
¶ Free Baggage Allowance 2Pcs of 23 Kgs Each  

¶ Other Fare Rules As Per System . 
 
6.4 Special Return Fare Del -Add -Del on ET 689 @ INR 43,981 Only. Top reasons to visit 

Ethiopia:  
 

¶ Fastest developing country of Africa  
¶ Chan ce to explore the lowest place on Earth  
¶ Pleasant weather conditions throughout the year  

¶ The Fossils of Lucy, Cradle of Mankind  
¶ Home to oldest living tribes OMO Tribes  

¶ Home of the rare species Red Fox, Gelada Baboon, Nyala  
¶ Birth place of coffee  

¶ Birth place of Nile River flowing in Khartoum and Egypt.  
 

Flight No.  Sector  Departure  Arrival  

ET 689  DEL-ADD 09:35  13:45  

ET 688  ADD-DEL 15:45  00:55  
 

¶ Fare Basis: HDESINA  
¶ Note: Fare is subject to change without prior notice.  

 

6.5 Special Middle East offer Ex -Delhi on ET 689.  
 

Sector  One - way (INR)  

Riyadh  12,120  

Jeddah  12,120  

Muscat  7,880  

Bahrain  12,120  

Kuwait  7,880  

Doha  7,880  

Beirut  12,120  

Dubai  12,120  

Dammam  7,880  
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¶ Fares are exclusive of taxes and fuel surcharges  
¶ Fares are valid from immediate effect  
¶ Tra vel valid for travel till 30 th  April 2019  

¶ Passport and APIS data required in booking  
¶ Free Baggage Allowance 40 kgs.  

¶ Group fares also available for 10 and above passengers.  
 
6.6 Fly to West Africa on ET 689 Ex -Delhi and enjoy free STPC in Addis Ababa.  
 

City  Code  Fare INR (All - incl. of taxes)  

Cotonou  COO 82419  

Ouagadougou  OUA 73943  

Abidjan  ABJ 87198  

Banjul  BJL 90207  

Accra Ghana  ACC 72015  

Bissau  OXB 121258  

Conakry  CKY 74632  

Monrovia,  ROB 84250  

Bamako  BKO 81876  

Niamey  NIM  69827  

Enugu  ENU 92953  

Lagos  LOS 62277  

Kano  KAN 79429  

Abuja  ABV 69653  

Dakar  DSS 81540  

Free Town  FNA 85867  

Lome  LFW 102766  
 

¶ Fare is subject to availability  
¶ Fare is inclusive of taxes and fuel surcharge  

¶ Free STPC will be provided Only On ET 689 &ET 688 Only  
¶ Other Fares Rule s as per system.  

 
6.7 Special return fares on ET 689 Ex -Delhi.  
 

City  Return Base Fare INR  RBD  

Khartoum  1960  O 

Nairobi  3915  E 

Tel Aviv  4225  E 

Toronto  13970  E 

Dar -Es-Salam  10415  Q 

Entebbe  11925  Q 

Cairo  14630  Q 
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Johannesburg  15200  U 

Cape Town  21080  U 

Addis Ababa  24505  H 

 
¶ Fare is subject to availability  

¶ Fare is Exclusive  of taxes and fuel surcharge  
¶ Valid for Travel Only on ET 689 &ET 688 only  

¶ Other Fares Rules as per system.  
 
6.8 Please note it is mandatory to put following details in the Bookin gs failing to do so will 

result in cancellations of booking:  
 

1.  Passengers name as per passport  
2.  Passport number  
3.  Passengers mobile number  

4.  Date of issue  
5.  Date of expiry  

6.  Email id of passenger  
7.  Place of issue  

8.  Date of birth.  
 
Please note no passenger will be a ccepted at the airport not having apis information in 

booking.  
 

6.9 Ethiopian Airlines , the largest aviation group in Africa, and Skytrax certified Four Star 
global airlines is pleased to announce to its customers worldwide that it has been 
extended free transit tour to global passengers as of 1 st  February 2019  

 
The new complimentary city tour package organized by ET Holidays, the tour operator 

wing of Ethiopian airlines, takes transiting passengers with 6 to 8 hoursô time in the 
running capital Addis Aba ba.  
 

6.10 Please be informed That ET will Start Night Operations Addis to Kinshasa Effective 
16 th  May 2019.  

 
Schedule:  
 

Route  Departure  Arrival  Days  

ADD-FIH 21:35  00:05+1  Sun,Wed,Fri  

FIH -ADD 13:25  19:55  Sun,Wed,Fri  
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7 . Japan Airlines  
 
7.1 Japan Airlines  provide fares to passengers whose residence is outside Japan.  
 

Seasonality: 1 st  April 2019 -31 st  March 2020.  
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8 . Jazeera Airways  
 
8.1 Jazeera Airways offer Business Class fares.  
 

Sales & travel validity until 30 th  April 2019.  

 

Business Cl ass RT Fare to Kuwait  Business Class OW Fare to Kuwait  

Sector  Currency  Total Fare  Sector  Currency  Total Fare  

DEL-KWI -DEL INR 32,637  DEL-KWI  INR 18,261  

BOM-KWI -BOM INR 36,183  BOM-KWI  INR 23,980  

HYD-KWI -HYD INR 42,089  HYD-KWI  INR 25,730  

COK-KWI -COK INR 38,941  COK-KWI  INR 22,582  
 

 

9 . Korean Air  
 

9.1 Korean Air is pleased to inform about extension of promotional fares Ex -BOM / LAX / 
SFO / SEA / YVR for ticketing until 31 st  May 2019.  
 

1.  USA (LAX, SFO, SEA) and Canada (YVR)  
 

From  To  Seasonality  All - incl. Fares  

N/AP7  Q/AP7  U/AP7  

 
 
 

BOM 

LAX Low  58,323  65,673  73,023  

High  65,673  73,023  80,373  

SFO Low  58,323  65,673  73,023  

High  65,673  73,023  80,373  

SEA Low  -  63,573  68,823  

High  -  68,823  77,173  

YVR Low  56,319  63,669  71,019  

High  63,699  71,019  78,3 69  
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-  Sale Period: 1 st  April 2019 -31 st  May 2019  
-  Travel Period: Until further notice.  

 

Terms & Conditions:  
1.  Above fares are inclusive of Fuel Surcharge, taxes and other charges, subject to 

change due to currency fluctuation and seat availability.  

2.  Above fares available on GDS  
3.  For all other rules kindly refer to respective fare basis in GDS  

4.  Seasonality  
 
9.2 Korean Air offers Promotional fares from BOM/DEL -Japan and DEL -SEL. 
 

× BOM-TYO (NRT/HND) / OSA/FUK.  
 

From  To  All - incl. Economy Fares  Validity  

N/AP14D  Q/AP7D  U/AP3D  Sales  

 
BOM 

NRT/HND  40,146  42,246  51,171  1Apr19 -
31May19  KIX  43,566  47,766  53,016  

FUK 39,644  46,944  54,344  
 

× DEL- ICN.  
 

From  To  Seasonality  All - incl. Economy Fares  Validity  

Q/AP0D  U/AP0D  Sales  

DEL ICN  Low  46,090  49,240  1Apr19 -
31May19  High  51,340  54,490  

-  High SZN: 14Jul19 -15Aug19 & 15Dec19 -15Jan20  
 

× DEL-TYO (NRT/HND) / OSA/FUK/NGO.  
 

From  To  All - incl. Economy Fares  Validity  

T/AP7D  N/AP3D  Q/AP3D  U/AP3D  Sales  

 
 

DEL 

NRT/HND  43,783  45,883  48,523  -   
1Apr19 -

31May19  
KIX  -  41,953  46,483  51,7 33  

FUK 36,456  38,556  40,671  -  

NGO -  44,808  51,108  53,233  
 

Terms and Conditions:  
1.  Above fares are inclusive of Fuel Surcharge, taxes and other charges, subject to 

change due to currency fluctuation and seat availability.  
2.  Above fares available on GDS  

3.  For all other rules kindly refer to respective fare basis in GDS  
4.  Seasonality  
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9.3 Korean Air offers óFree Transit Loungeô for Economy Class passengers transiting 
Incheon (ICN) airport and holding round trip ticket with transit time more than 4 hours 
can avail Transit Lounge Coupon (maximum usage for 3 hours) once in entire journey at 

Incheon Terminal1 & Terminal2 either on Outbound or Inbound.  
 

¶ Terminal 1: Sky Hub Lounge (East & West)  
¶ Terminal2: Lotte L Lounge (Terminal 2, West)  

             SPC Lounge (T erminal 2, East)  

¶ Validity: For arrival at Incheon (ICN) until 31 st  December 2019.  
 

For more details kindly contact Korean Office.  
 
 

10 . Malaysia Airlines  
 
10.1 Malaysia Airlines introduce fares for travel originating Ex - India.  

 
¶ Sales Period: 29 th  April 2019 -8 th  May 2019  

¶ Travel Period: 29 th  April 2019 -31 st  March 2020  
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