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AMERICAN AIRLINES EXEMPT SEAT BOOKING FLOW 
 

We are happy to share the update on American Airlines about exemption on non-chargeable seats’ 

booking. 

 

Key Features: 

 

 Exempt Seats (INR0 chargeable seats) booked on AA flights will also be identifiable as a 

chargeable service “/SSR” in the PNR, however, no charge will be applied and that can be 

verified by performing FXG 

 No changes to Pre and Post Booking flow  

Illustration: 

 

Exempt chargeable seats will be added in the PNR as chargeable service ‘/SSR’, instead of free service 

‘SSR’.   

 

Below is example for the new SSR element for exempted seat: 

 

 

 

 

FXG will be priced with INR0 and will be indicated as “NO ISSUANCE REQUIRED”: Therefore, 

EMD issuance will not be required for such cases. 
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Note:  You may ignore the error “UNABLE TO PROCESS” incase received at time of pricing the 

service.  

 

For more details, please contact your Amadeus Helpdesk  

 

 


